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[Letterhead of the Applicant]

Date: YYYY.MM.DD.
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Attention: St M E| 28 X| 22T HT A}

BG reference : A45X524GT00287
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[The Applicant (duly authorized signature (or) corporate seal)]
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[Letterhead of the Applicant]

Date: YYYY.MM.DD.

Citibank Korea Inc.
50, 9F, Saemunan-ro, Jongno-gu Seoul,

Republic of Korea
Attention: Jungang CSC, Trade Section

BG reference : A45X524GT00287

Confirmation on Refund Refusal
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Dear Sirs,

2

We hereby confirm that [rame of the consumer] placed an order at HTTPS://KR.SHEIN.COM on
[date] with the Order Number [NNNNNNN], submitted a refund request on [date], however, as of

the issuance date of this confirmation, the refund has not been received.

We agreed that you may arrange a refund for such consumer.

Kind regards,

[The Applicant (duly authorized signature (or) corporate seal))
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